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QWaNificaViQPU 
 
● Pũŋblem ŭŋlƑing ͢ managemenŶ eƗťeũience ŶhũŋŽgh ːˏ Ƙeaũŭ ŋf cŽŭŶŋmeũ ŭeũƑice in Ŷechnical ̛͢

nŋňŶechnical ũŋleư̆
● UŶiliơe laŶeŭŶ Ŷechnŋlŋgieŭ HTML˶ CSŜSCSS ͢ JaƑaŭcũiťŶ̈ES˕̉ Ŷŋ helť bŽild clienŶŭ ƒebŭiŶeư̆
● SŽťťŋũŶ clienŶŭ bƘ ťũŋƑiding deŶailed and cleaũ ťũŋjecŶ ťlanŭ Ŷŋ enŭŽũe imťlemenŶaŶiŋnư̆
● CŋŋũdinaŶe meeŶingŭ Ŷŋ cŋmmŽnicaŶe Ŷechnical ťũŋdŽcŶ cŋnceťŶŭ Ŷŋ nŋňŶechnical ŭŶakehŋldeũŭ 
̛

EZReTiePcea

Yardi SƘstems ̝̊ ̝Senior Technical AccoŽnt Manager̛
JAN 2018 - PRESENTa

● CŋnŭŽlŶ ƒiŶh clienŶŭ Ŷŋ ŶũŋŽbleŭhŋŋŶ and ũeŭŋlƑe iŭŭŽeŭ ŋn ŭŋfŶƒaũe̛
ťũŋceŭŭeŭ Ŷŋ ŋťŶimiơe Žŭe̛

● ImťlemenŶ and manage ː˔̌ˑˏ clienŶ accŋŽnŶŭ ũanging in ťŋũŶfŋliŋ ŭiơe̛
fũŋm ːˏˏˏ Ŷŋ ˖ˏ˶ˏˏˏ ŽniŶŭ ͇ ̥˔ milliŋn ARR̛

● PũŋƑide feedback Ŷŋ Saleŭ˶ PũŋdŽcŶ Manageũŭ ͢ Engineeũing Ŷeamŭ Ŷŋ̛
helť ťũiŋũiŶiơe clienŶ and ťũŋdŽcŶ diũecŶiŋn̛

● Tũack ťũŋjecŶ ťlanŭ Ŷŋ meeŶ annŽal clienŶ iniŶiaŶiƑeŭ and incũeaŭe̛
cŋmťanƘ ťũŋfiŶ̛

˒ Elements LifestƘle ̝̊ Head AŶhleŶic Tũaineữ
JULY 2011 - JUNE 2017a

● RecũŽiŶed and Ŷũained ͇ːˏ emťlŋƘeeŭ Ŷŋ leaũn and imťlemenŶ cŋmťanieư̆
ťũŋgũam and ťŋlicieư̆

● CŋŋũdinaŶed ƒiŶh fiŶneŭŭ ŭŋfŶƒaũe cŋmťanƘ Ŷŋ inŭŽũe ťũŋťeũ ŭƘŭŶem̛
imťlemenŶaŶiŋn̛

● UŶiliơed mŽlŶiťle channelŭ ŋf cŋmmŽnicaŶiŋn Ŷŋ enŭŽũe emťlŋƘeeŭ meŶ̛
cŋmťanƘ ŭŶandaũdŭ ̈Tũellŋ̂Gmail SŽiŶẻ̛

JP Morgan Chase ̝̊ ̝Lead Teller Operations Specialist̛
MARCH 2016 - APRͲL 2017a

● Planned and managed ŭchedŽleŭ in agũeemenŶ ƒiŶh fedeũal and ŭŶaŶe̛
laƒư̆

● EƗecŽŶed ŶũanŭacŶiŋnŭ in accŋũdance Ŷŋ ũegŽlaŶiŋnŭ and accŽũaŶe daŶa̛
ũeťŋũŶing̛

● EnŭŽũed mŋnŶhlƘ˶ ŨŽaũŶeũlƘ˶ and annŽal aŽdiŶŭ ƒeũe cŋmťleŶe fŋllŋƒing̛
ŭťecific cŋũťŋũaŶe and gŋƑeũnmenŶal gŽidelineư̆

̛

a

EDUCATͲONa

California State̛
UniƑersitƘ Channel̛
Islands̛̛

Bachelor of Arts in̛
CommŽnication˶ Emphasis̛
in BŽsiness and Nonprofit̛
Organiơations̛
GRADUATED DECEMBER 2013a

NuCamp Boot Camp̛̛

 ̝Certificate in FŽll Stack Web̛
͢ Mobile DeƑelopment̛
GRADUATED APRͲL 2020a

a
SKͲLLSa

CŽŭŶŋmeũ SeũƑice̛

PũŋjecŶ ManagemenŶ̛

SŶũaŶegic Thinking̛

Agile MeŶhŋdŋlŋgƘ̛

Leadeũŭhiť̛

Web Technŋlŋgieŭ˵̛
̌ HTML̂CSS̛
̌ JaƑaScũiťŶ̂jQŽeũƘ̛̛
̌ ReacŶ̛
̌ Nŋdejư̆
̌ SQL̛

̛
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